
iDonate Tap - User Guide.
Follow the steps below to set up the iDonate Tap app and start accepting donations.

We’re here to help.
If you’re having any issues, please don’t hesitate to contact us.
helpdesk@idonate.ie | +353 93 52467

Requires Android 11+ and NFC

Download

Getting Set Up Taking Donations

On your Android device, open 
the Google Play Store and 
search for 
“iDonate Tap”.

Currently available on
Android only. 

Coming soon to iPhone.

Login
Enter the email address and 
password that you use to log 
in to your iDonate account. 

Select Page
Choose the page you would 
like to accept the donation 
from, if you have access to 
more than one.

Select Amount
Let the donor choose how 
much they would like to 
donate using the presets, or 
by entering their own amount.

Most cards have a €50 limit. 
Most phones have no limit. 

Donate Receipt?
Let the donor hold their card 
or phone against the back of 
your phone.

The position of the NFC logo 
roughly indicates where the 
antenna is.

Ask the donor if they would 
like a receipt.

If they say yes, enter their 
email and it will be sent to 
them immediately. 

€25.00


